
 
 

 

We have updated our branding, our new look Stretch Card is now called an Active Card 
which offers exactly the same benefits and features. 
 
What is Active?  

• It's a straightforward way of paying for your leisure  

• You can pay either monthly by Direct Debit or by one annual payment  

• There are no hidden charges, joining fee or contracts  

• The Active card can be used in all 12 leisure facilities throughout the City  

• For Direct Debit payers there is no minimum sign up period and you can cancel at 
anytime. However, there is a £15 rejoining fee if you cancel and rejoin within 6 months 
of cancellation. To cancel your Active card please contact the Active office on 02920 
662101 and also contact your bank to cancel your Direct Debit instruction quoting 
your Active card number as the Direct Debit reference number   

Get the ACTIVE card to suit you TODAY and start saving  

How do I get started?  

• All you have to do is select the Active type that suits you, pop along to your local leisure 
facility, complete the application, hand to reception with your first payment and after a 
gym induction (included in the cost of an Active card) you are now able to use all the 
leisure facilities.  

What do I get?  

• Full Active - unlimited use of the Councils pools, health and fitness suites, casual 
fitness classes, racquet sports, athletics and cycling facilities, plus a whole host of 
activities thrown in for free. You also receive a 10% discount off all adult courses (e.g. 
Swimming lessons, Fitness Testing, Healthy Hearts Club and Body Fat Testing).  

• Aqua+ Active - unlimited use of the Councils swimming facilities (including Aqua 
Aerobics) together with tennis, table tennis, athletics, soft play, pre school gym and 
50+ activities. You also receive a 10% discount off all adult courses (e.g. swimming 
lessons, Fitness Testing, Healthy Hearts Club and Body Fat Testing).  

• All Action Active (for Under 16's) - unlimited access to all casual, course and holiday 
activities, plus swimming and weights rooms (14-16 year olds subject to successful 
completion of a teenager weights course), track usage. In addition, a 10% discount on 
special events e.g. all day clubs and swimming development days.  
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• Action Active (for Under 16's) - unlimited use of swimming and weights rooms (14-
16 years olds subject to successful completion of a teenager weights course), track 
usage, a 10% discount on all casual, course and holiday activities plus a 10% discount 
on special events e.g. all day clubs and swimming development days.  

• Student Active - An ideal card for full time students - no monthly payment and great 
cost savings with a 50% discount on casual activities at all 11 sports and leisure centres 
before 16.00 hours Monday - Friday, also all day Saturday and Sunday. After 16.00 
hours Monday - Friday swimming will be £2.10, gym and fitness classes will be £2.60.  

• Max Active - If you are in receipt of benefits you may be eligible for a 50% discount on 
your leisure activities.  

How much will a Active Card cost?  

• Full Active £29.00 per month £319.00 per annum  

• Aqua+ Active £21.60 per month £237.60 per annum  

• All Action Active £17.00 per month £187.00 per annum  

• Action Active £9.75 per month £107.25 per annum  

• Student Active £19.50 per annum  

Max Active  

• Full Active £14.50 per month £159.50 per annum  

• Aqua+ Active £10.80 per month £118.60 per annum  

• Max Active (50% discount on selected activities) FREE  

Contact us at: ActiveSales@cardiff.gov.uk  
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