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Eastern Leisure Centre 2079 6616
Fairwater Leisure Centre 2055 2210
Llanishen Leisure Centre 2076 2411
Pentwyn Leisure Centre 2054 9211
Western Leisure Centre 2067 5060
Splott Pool 2046 2548
Maindy Pool 2052 9230
Cardiff International 

Sports Stadium 2078 8399
Maes y Coed Road 2087 3983
Channel View Centre 2037 8161
Star Centre 2048 4637
Community Halls 2056 4162
Libraries 2038 2116
Allotments 2068 4000
Parks 2044 5900
Flatholm Project                 01446 747661

PLUS:
Cineworld 2066 7667
Cardiff Castle 2087 8100
St. David’s Hall 2087 8444
New Theatre 2087 8889
Chapter Arts 2030 4400
Sherman Theatre 2064 6900
Techniquest 2047 5475
Cardiff Ski Centre 2056 1793
Welsh National Tennis Centre 2045 6000
Re-Create 2057 8100

A Max Card offers a wide range of discounts
off activities to Cardiff residents. 
Please contact the venue listed below for the
discount available:

Benefits

For more details freephone 0800 834678
Minicom 2087 3926

www.cardiff.gov.uk/max



To get the max you must be 
an adult over 16, 
a resident in Cardiff and:
A Claim Job Seekers Allowance
B Claim Housing Benefit
C Claim Income Support
D Claim Working Tax Credit
E Claim Incapacity Benefit
F Claim Disability Living Allowance
G Claim Invalid Care Allowance
H Claim Severe Disablement Allowance
I 16-18 years in full time education
J On a Registered Skills Seekers Scheme

It is important that you prove that you qualify
and that the documents that you provide refer
to you.

you can go to any City Post Office or 
apply by post to Leisure, Libraries & Parks,
County Hall, Cardiff. CF10 4UW

To get the  

Your Max card will last for one year from the date
of issue unless your circumstances change

Proof of eligibility
A Giro cheque
B Payment cheque / Cardiff Council letter
C&D Payment Book / letter from DSS
E-H Payment Book / letter from doctor 

or DSS Giro Cheque
I Proof of full-time education course registration 

and proof of age
J Youth training credit card / letter from employer

or
A-H Bank Statement

Max card holders are also eligible for discounts
on Cardiff Councils Stretch Card Scheme. Ask at
your leisure centre for more details or visit
www.cardiff.gov.uk/stretch



Entitlement
1. The Max Card is only available to adult residents of Cardiff (16

years and over) i.e. those living within the Cardiff Council
boundaries.

2. You are only eligible if you claim any of the following benefits:
Job Seekers Allowance, Housing Benefit, Income Support,
Working Tax Credit, Incapacity Benefit, Disability Living Allowance
(Mobility Allowance), Invalid Care Allowance, Severe Disablement
Allowance, or are 16-18 years in full time education or on a
Registered Skill Seekers Scheme.

3. The Max Card may only be used by the person to whom it was
issued and is not transferable.

Use
1. Discounts are only offered off the full adult rate.
2. Max Card holders shall be subject to any terms, conditions and

disclaimers applicable to any facility where the Max Card is used.
3. The Max Card must be produced each time it is used, if not the

full charge must be paid.
4. Where equipment is issued hire charges will not be made, but the

Max Card will be retained until the equipment is returned.
(Normal conditions with respect to abuse or misuse of equipment
will apply – this only applies at Cardiff Council facilities).

5. Max Card holders may be asked to produce proof of their
identity.

6. From time to time, to ensure that no abuse is occurring, the
Council reserves the right to check eligibility.

Renewal
1. The Max Card requires renewal 12 months after the date of issue.
2. The Max Card is valid to the expiry date shown on the card.
3. In the case of loss of the Max Card, the card holder must apply

for a replacement and pay the appropriate fee again.
4. Expired Max Cards must be returned when applying for renewals.
5. Applications for renewal can be made up to two weeks in

advance.

Other Matters
1. The giving of incorrect information with the intent of defrauding

the Council, or the improper use of the Max Card, will result in its
forfeiture.

2. If you move out of the Council boundaries or cease to be
eligible, your max card automatically becomes invalid and should
be returned to Leisure, Libraries & Parks, County Hall, Atlantic
Wharf, Cardiff, CF10 4UW or any Council Leisure facility.

3. The information provided by the Council in its publicity leaflets is
for guidance only and the right to withdraw facilities without
notice is reserved.

4. The Council reserves the right to alter these conditions.
5. To access MAX discounts in Council leisure facilities you need to

register for a free MAX Stretch Card at reception when you next
visit the leisure facility.

Terms & Conditions 
of the



White
British Irish European
Any additional White background. (Please Specify)

Mixed 
White & Black Caribbean
White & Black African White & Asian
Any additional Mixed background. (Please Specify)

Black
British African Caribbean
Any additional Black background. (Please Specify)

Asian
British Pakistani Bangladeshi
Indian
Any additional Asian background. (Please Specify)

Chinese or Other Eastern
British Chinese Korean
Japanese Vietnamese                 
Any additional Chinese or other Far Eastern 
background. (Please Specify)

Any additional background 
not already listed. (Please Specify)

If you do not wish to tell us your ethnic 
background, please tick here:

Are you?            Male Female

Do you consider yourself to be Welsh?
Yes No

Ethnic Monitoring Scheme

Any data supplied by you on this form will be processed in
accordance with Data Protection Act requirements and in supplying it
you consent to the Council processing the data for the purpose for
which it is supplied. All personal information provided will be
treated in the strictest confidence and will only be used by the
Council or disclosed to others for a purpose permitted by law.

Data Protection Act



To apply for the                 card you need

1. A completed application form
2. Two recent passport sized photos
3. Proof of your eligibility
4. Proof of residency in Cardiff
5. £2 max card fee

FOR OFFICE USE ONLY

Category (please circle)
A   B   C   D   E   F   G   H   I   J

Card number
New Renew
Document Ref No.
Issuer Initials
Expiry Date
Stamp

PHOTO

!
Mr/Mrs/Miss/Ms.

First Name Surname

Date of Birth Age

Address

Postcode

Tel No.

Tick the relevant box
A Claim Job Seekers Allowance
B Claim Housing Benefit
C Claim Income Support
D Claim Working Tax Credit
E Claim Incapacity Benefit
F Claim Disability Living Allowance
G Claim Invalid Care Allowance
H Claim Severe Disablement Allowance
I 16-18 years in full time education
J On a Registered Skills Seekers Scheme

Where did you find out about max?

I declare that this information is accurate and agree to abide by
the terms and conditions.

Signed Date


